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About the research 

In the KINCS omnibus research, we asked the respondents, people aged 18 and older in 

Hungary, in a representative sample of one thousand people, whether they think that a lot of 

smartphone use can affect young people's development, physical health, mental state or even 

their values and the development of their family relations and friendships. The research also 

revealed how much Hungarians agree with restricting students' smartphone use during school 

hours and we also asked the respondents about the biggest problems faced by young people 

under 30. We listed and examined aspects such as uncertainty, an unpredictable future, 

loneliness, relationship difficulties and the lack of friends and communities. Furthermore, we 

were also interested in how many of the respondents felt lonely during the 6 months prior to the 

survey. 

 



 

3 
 

According to eight out of ten respondents, the use of smartphones 

means that young people spend less time in real communities 

In the course of the research, we asked the respondents what they thought the effect of 

smartphone use was on young people. According to nine out of ten respondents, smartphone 

use can cause addiction, and many think that it does not have a good effect on the social life of 

young people:  

• 81% of the respondents said that they spend less time in real communities because of 

smartphones, 

• according to 78%, it tears young people away from reality, 

• according to 72%, this is why there are more lonely young people than in the past, 

• according to 67%, smartphone use has a bad effect on young people's relations (family 

and friends). 

Negative effects on health are also considered significant: 

• 77% think that the physical health of young people deteriorates due to the use of 

smartphones, 

• 71% believe that this makes young people more irritable and less able to concentrate, 

• 72% think that it also has a negative effect on the development of the nervous system 

and the mental state (71%) of young people. 

The respondents agreed the least with the two positive statements, 56% of them thought that 

the use of smartphones is useful and necessary for the development of young people while 50% 

believed that it provides young people with many opportunities for recreation. 
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Smartphone use can be addictive.

Due to the use of smartphones, young people

spend less time in real communities.

Smartphone use tears young people away from

reality.

Due to the use of smartphones, the physical

health of young people deteriorates (e.g. causes

obesity, insomnia).

Smartphone use distorts the values of young

people.

Smartphone use has a negative effect on the

neurological development of young people.

Due to the use of smartphones, there are more

lonely young people than before.

As a result of smartphone use, young people

have access to too much information.

Smartphone use makes young people more

irritable and less able to concentrate.

Smartphone use has a negative effect on the

mental state of young people.

Smartphone use has a bad effect on young

people's relationship with their family and

friends.

Smartphone use is useful and necessary for the

development of young people.

Smartphone use provides young people with

many recreational opportunities.

%

Percentage of people who agree with the statements 

about smartphone use

Measured on a large scale (1=completely disagree, 4=completely agree), 

the figure shows the proportion of those who marked the value 3 or 4.

Source: KINCS, own editing, omnibus research, March 6-21, 2024.
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The vast majority of respondents would limit the use of smartphones 

by students during classes 

The majority of those interviewed agree that students' smartphone use should be restricted 

during school classes. Respondents feel that this is especially important in primary school, 94% 

of them would limit its use in the first four years (classes 1-4), 89% in the following four years 

(classes 5-8), while this ratio was 73% in the case of high schools. In general, it can be said that 

women are more in favor of the restriction than men, and more people from the older age groups 

agree with the restriction than the younger ones. It is interesting that those who have children 

under the age of 18 are slightly more permissive in this regard than those who do not. 

 

According to eight out of ten respondents, people under the age of 30 

consider uncertainty and an unpredictable future to be the biggest 

problem 

In the course of the research, we were also interested in how many young people under the age 

of 30 consider the listed factors to be a problem. The respondents could give their opinion on 
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12 factors. According to the vast majority of respondents, those under 30 consider uncertainty 

and an unpredictable future (80%), as well as financial difficulties and insecurity (78%) to be 

the biggest problems in their lives. A minority of respondents think that young people regard 

the challenges of social life as problems. According to about two-thirds of the respondents, 

those under the age of 30 consider loneliness (68%) and the lack of friends and communities as 

problems (65%), but family and relationship difficulties (the former 66%, the latter 67%) are 

also listed towards the end of the ranking.  
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It is also interesting to see what members of different age groups think about the problems 

affecting young people. In three of the four age groups examined, insecurity and financial 

difficulty are in the first two places. In the oldest age group (over 65) however, most people 

believed that the spread of drugs and narcotics is the most important problem. The biggest 

difference between the age groups can be observed in connection with the lack of religious 

adherents, according to 49% of the 50-65-year-olds, those under 30 experience this as a 

problem, while only 29% of the 18-29-year-olds think so. 

Focusing on the 18-29-year-old respondents, it can be said that they attributed more importance 

to employment difficulties than the average, as it was considered to be the fourth biggest 

problem among them. However if we look at all the age groups, ’employment difficulties’ was 

only in the eighth place. Fewer people from the 18-29-year-old age group thought that the 

spread of drugs or the excessive use of social media would be the biggest problem for them, 

these are in 8th and 9th place, while in the average ranking they are in 5th and 6th place. 

 

The majority of young people under the age of 30 feel lonely 

Almost three out of ten respondents (31%) felt lonely very often or sometimes during the 6 

months prior to the survey, a fifth of them (21%) almost never, and almost half of them (47%) 

never felt this way. There were slightly more women reporting loneliness (32%) than men 

(30%). It is interesting that young people under the age of 30 and students (presumably due to 

their young age composition) are the most likely to feel lonely: 36% of young people under the 

age of 30 and 74% of students felt that way. The proportion of those experiencing loneliness 

also shows significant differences according to marital status. Married people (18%) and people 

living in a long-term relationship (25%) are the least lonely, while this ratio was the highest for 

divorced people (51%) and widows (48%), but 43% of single (unmarried) people made a similar 

statement. 
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The KINCS omnibus research revealed that most of the respondents think that the extensive 

use of smartphones has a rather negative effect on young people and the vast majority of them 

would limit the use of smartphones of students during school hours. A significant proportion of 

the respondents highlighted the harmful effects of this on physical and mental health, but they 

believed the negative consequences on the social life of young people to be even more decisive. 

In light of this, it is perhaps not surprising that based on the research results, in the six months 

before the survey, the youngest age group (those under 30) felt relatively lonely. At the same 

time, it was also revealed that, according to the largest proportion of respondents (and also 

according to respondents aged 18-29), people under the age of 30 do not consider loneliness, 

lack of friends, or family and relationship difficulties to be the biggest problem, but rather the 

uncertainty, unpredictable future, financial difficulties and aimlessness. 

36

32

27

32

20 25 30 35 40

18-29 years old

30-49 years old

50-65 years old

Age 65 and over

%

Proportion of people who feel lonely 

very often or sometimes

Measured on a large scale (1=completely disagree, 4=completely agree), 

the figure shows the proportion of those who marked the value 1 or 2. 

Source: KINCS, own editing, omnibus research, March 6-21, 2024.
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